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Introduction
A social worker is a profession that helps specific persons encounter different social challenges. Hence improving the quality of their lives and ensuring they access basic requirements like food, shelter, and safety (Payne, 2006). Social workers tirelessly work hard to ensure their clients acquire better conditions of life. It is professional to analyze the clients' environment and policies that better their social well-being. However, social workers encounter specific challenges while on their line of duty. They must ensure that their clients overcome poverty, abuse, illness, addiction, and trauma. Often, social workers meet their clients and, in the process, help them build a healthy relationship with their clients and build trust between them that eventually makes it easier for both the client and the social worker to achieve the goal of improving the quality of clients' lives (Payne, 2006). Social workers primarily identify specific problems their clients face and develop solutions that will impact their lives, such as prescribing the proper medical treatment, physical relocation to a better place, and frequently coordinating with the clients to check on their progress (Payne, 2006). Therefore, social work does not entail only mental health issues but also helping people in terms of religion, disabilities, and educational background. They do this through acquiring vital information in relation to the mental and emotional stability depending on the environment the clients live in. Thus, a professional social worker ought to have sufficient knowledge to efficiently understand an individual's needs and lifestyle that would lead to a respectful engagement with their clients. The existing types of social work are, mental health and substance abuse, community, medical health and public health, military, and child, family and school. Therefore, a social worker needs to have the right values, sufficient knowledge and skills towards improving clients’ lives and perhaps be able to handle both positives and negatives involved in social work.
Values
What values are necessary to work as a social worker at the VA.?
A social worker should be committed to providing quality service to their needs in their respective fields by offering help to needy people so that it addresses, manages, and solves issues that affect the clients' social life. The social worker should sacrifice their interest and personal gain to focus on ensuring the well-being of their clients. Therefore for a social worker to efficiently deliver her services, she needs to acquire vital skills and knowledge that will enable them to solve serious problems like drug dependency that could be difficult for the client to recover. Hence, while in the line of duty, a social worker should handle her clients respectfully, irrespective of their culture and norms. So social workers should mind the differences in individuals to fasten their recovery to attaining social well-being. Therefore, social workers should practice consistency of the values since they understand the difference in relationships among individuals, which is crucial for change, advocacy, and equity. Through this, a social worker can enhance quick improvement in clients. Hence she should be patient and frequently communicate to maintain a healthy relationship with their clients.
What value conflicts arise in the performance of your job?
Conflicts might arise when social workers respect their clients' actions and opinions even though their opinions differ from theirs—considering that clients suffer from unstable mental health. A conflict might also arise when two clinical providers differ in opinions on whether to keep a client or not. For instance, one of the clinical providers believes that discharging a client seems to have improved though not fully recovered to reduce congestion. The other clinical provider feels that a client should be kept in the veteran facility and be discharged after he has fully recovered. Another conflict arises between supervisors and staff, for instance, when an individual pays staff to induce a client or even when a staff sells some things to the clients. When a supervisor notices this act, it will be difficult for her to approach or take action on the act since they are all colleagues and the primary purpose is to provide quality services to their clients with a good attitude. Another conflict arises between the staff and the patient when the social worker is obliged to enforce the patient's right to confidentiality. The social work job entails a social worker giving reports of the patients on the condition, situation, and actions that the client performs. The reports might eventually harm the client and hence raise a conflict. Maintaining a professional relationship between a social worker and the client problematic since a social worker needs to get into a personal relationship between her and the client to address his needs.
Knowledge
What specific knowledge is necessary to work as a social worker in this agency?
A social worker has trained fundamentals of social work like gaining sufficient knowledge to ensure they address their clients' problems efficiently, hence the high level of competency to work in this agency. A social worker should communicate effectively, both verbal and non-verbal; this is a vital skill because a social worker frequently communicates with an extensive range of people. She ought to communicate while advocating for their clients, and they can only ensure this by fully understanding the needs of their clients. A social worker should also know about giving the proper medication to the clients depending on their issues. Therefore a social worker should complete her training to acquire sufficient knowledge to be a professional social worker.  
Is college education enough to work in this job, or is other knowledge needed?
A college education is not enough for social workers because the knowledge teachers provide to students in class is theoretical and not practical. Therefore a social worker should work in different sectors and gain experience in handling a wide range of clients from different backgrounds with different issues. Through understanding and knowing what to do, a social worker will have enough experience to pursue this job. 
Skills
What skills are necessary to work as a social worker in this job?
A social worker should possess active listening skills to engage clients in all conversations between them. This way, the client will be confident that you as a social worker understand their problem. When a client learns that you understand them, it builds trust and respect for the social worker, making it easier for them to confide in the social worker (Forrester et al., 2012). A social worker should again acquire emotional intelligence. Social workers get into this job when they already know what to expect from the clients “dealing with problems.” So they have to be emotionally stable by empathizing with them, being sensitive enough not to offend the clients, and must have a high level of self-awareness. This involves weighing what you already know about the client, for example, mental illness, and the information you get from the client. Therefore, all these are enforced through being effective when communicating.
What tasks do you perform on a daily or weekly basis?
The tasks that she does daily are administrative tasks such as providing case management services like maintaining emails, advocating, discharge planning, and making phone calls.
What kind of paperwork is required to be completed in this job?
The paperwork required to complete this job is making notes on every veteran for every group. What was taught during the group session, and how the veteran responded to the treatment. Hence, a brief addiction monitor worksheet is filled out and put into the clients' files every few weeks.
Positives and negatives about social work.
What keeps you in the profession?
What keeps her in the profession is her love for the social work job and love for the people, and personal experiences contribute to what she does in the job.
What things would you like to change about the job or the profession?
She would like to change the bureaucratic side of things because too much red tape hinders being able to help clients effectively.
How does this job fit with what you have learned about social work in class? (Remember this is an intro to social work class)
I have learned to communicate effectively, consistently, active listening, and so these values and skills fit with what I have learned in class.
How is this job different from what we have learned in class?
This job is different from what we have learned in class because it is more practical than theoretical. After all, we learn theories in class, and they do it practically at the workplace.
Would you still choose social work as a career based on the interview? Why or why not( example: I am a veteran who went through this rehab and now have a passion for helping veterans who are currently struggling with PTSD and Substance abuse)
I would still choose social work as a career because I have a passion for it. Besides, I am compassionate enough to understand people's problems. I have a brother who is a drug addict, so I would wish to help him recover from drugs. That is why I must complete my training to be a social worker.
What value conflicts would you foresee if you were doing social work?
The value conflicts I would foresee are giving bad news to the patient's families, doing away with my issues to be competent in my line of duty, and violating the patient's right to confidentiality. 
Conclusion
In conclusion, a social worker needs to acquire all the values, skills, knowledge required to be a professional worker. Social work is, therefore, voluntary work, so services they provide to their clients are free do not expect a client to pay for any of their services. Being a professional worker is not easy, so it takes one to sacrifice their time, emotions, and personal issues to be competent in this job. The services that the social workers provide are essential for the patients' well-being, so people should respect them and support them in whichever way they can, to enhance their excellent spirit.
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